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32%

32%

17%

2%

4%

4%

9%

How did you hear about the Hub?

Social media (n=15) Word of mouth (n=15)

Referred by another organisation (n=8) Hub approached me (n=1)

Internet (besides social media) (n=2) Community newsletter (n=2)

Other (n=4)

Total responses = 47

87%

2%

11%

Respondent type

Job seeker (n=41) Student (n=1) Other (n=5)
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Total responses = 47

77%

9%

9%
2% 4%

What was the main reason you engaged with the 
Hub?

Help finding a job (n=36)
Building skills/confidence to be job ready (n=4)
Information or advice (n=4)
Help finding education/training (n=1)
Career guidance (n=2)

0%

100%

No

Yes (n=4)

0% 20% 40% 60% 80% 100% 120%

Did you feel that you developed the necessary skills 
and/or confidence to be job ready as a result of your 

involvement with the Hub?

56%

44%

No
(n=20)

Yes
(n=16)

0% 20% 40% 60%

Have you subsequently found a job as a result of your 
involvement with the Hub?
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25%

75%

No (n=1)

Yes (n=3)

0% 20% 40% 60% 80%

Did you receive the information and/or advice 
you needed?
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Total responses = 47

0%

100%

No

Yes (n=47)

0% 20% 40% 60% 80% 100% 120%

Would you recommend the Hub’s services to 
someone else?
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Employer survey
Total responses = 11

27%

45%

27%

Respondent type

Micro (n=3) Medium business (n=5) Large business (n=3)

50%30%

10%

How did you hear about the Hub?

The Hub approached me (n=4) Word of mouth (n=4)

Connected by third party (n=3)
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Employer survey
Total responses = 11

64%9%

18%

9%

What was the main reason you engaged with the Hub?

Help finding an employee (n=7)

Help faciliating aprenticeship/traineeship (n=1)

Business support (n=2)

Information/advice (n=1)

0%

100%

No

Yes (n=7)

0% 20% 40% 60% 80% 100% 120%

Did you subsequently find an employee as a 
result of your involvement with the Hub?

0%

100%

No

Yes (n=1)

0% 20% 40% 60% 80% 100% 120%

Did you subsequently find an apprentice or 
trainee as a result of your involvement with the 

Hub?
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0%

100%

No

Yes (n=2)

0% 20% 40% 60% 80% 100% 120%

Did the business support you received from the 
Hub meet your needs?



Employer survey
Total responses = 11

0%

100%

No

Yes (n=11)

0% 20% 40% 60% 80% 100% 120%

Would you recommend the Hub’s services to 
someone else?
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